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Manager Media & Communications 

Position Description 

 

Date: 7 November 2022 Name of Employee: (tbc) 

Reports to: Executive Director Finance & 

Corporate Services 
Direct Reports: Nil 

Conditions: 1.0 FTE SCHADS Award: Level 6-7 (tbc) 

The position is based at Mental Health Victoria’s office in Melbourne, Victoria. 

 

MENTAL HEALTH VICTORIA 

Mental Health Victoria (MHV) is the peak body for Victoria’s mental health sector. We work with carers, 

consumers, clinical and support services, medical colleges, professional associations, unions, police, 

emergency services, universities, governments and many others involved in mental health.  

MHV’s aim is to ensure that all Victorians living with mental illness can access the treatment and support 

they need to lead fulfilling lives in the community. To this end, we commission research and develop 

policy aimed at improving the mental health system as a whole and its many constituent parts.  We bring 

together mental health system stakeholders through state and national events including conferences, 

summits and forums, and we auspice the Victorian Mental Health Policy Network and Service Reform 

Advocacy Network.  

Mental Health Victoria engages in advocacy, the development of public policy, and the delivery of 

workforce development and training services that build individual, organisational and community capacity. 

Mental Health Victoria translates best evidence into practice for the benefit of its members and their staff, 

consumers and communities. 

MHV played a key role in the advocacy leading up to the Royal Commission into Victoria’s Mental Health 

System. MHV currently plays a key role in ensuring that key stakeholders are engaged in the reform 

process in order to deliver world class mental health services to all Victorians. MHV’s engagement and 

communications with internal and external stakeholders is critical in realising our organisational purpose. 

Our Vision 

Is for a society where everyone has equitable access to world-class mental health services. 
 
Our Purpose  
 
Is to ensure that people living with a mental illness or psychological distress can access effective and 
appropriate treatment and community support to enable them to participate fully in society. 
 
Our Values  

Service - we strive to understand the needs of those we serve and deliver accordingly; 
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One Team - working together respectfully, valuing each other, to deliver the best outcomes for members; 

Integrity - each individual is accountable for their actions, their honesty and doing the right thing; 

Courage - having the courage to deal with change - thinking boldly and finding new ways of doing things; 

Achievement - pursuing personal, team and organisational excellence. 

 
SUMMARY OF ROLE 

 

Our aim is to create high performing and dynamic media and communications expertise within Mental 
Health Victoria in order to provide strategic media and communications support to the work of the team. 

 

Initially reporting to the Executive Director, Finance and Corporate Services, the role will form part of the 
senior leadership team that is responsible for creating clear value for MHV stakeholders. The role is 
responsible for the design and delivery of the communications and engagement strategy for MHV which 
is critical in the organisation realising its purpose of working with stakeholders to transform the mental 
health system in Victoria. 

 

The role requires exceptional initiative, creativity and collaborative skills. The role will work closely with 
the CEO, the ED Finance & Corporate Services, the ED Policy & Advocacy, and the ED Program & 
Services, in order to assist MHV in realising the desired impact, influence and advocacy by the 
organisation across the sector.  

 

The role will be responsible for designing and leading media engagement initiatives for MHV, helping to 
create a profile for the organisation within and beyond the mental health sector as a core part of the 
organisation’s strategic goals of influence and growth.  

 

The role will provide strategic communications and media support and involve content creation, and 
marketing of services and programs, using digital and traditional media channels. 

 
 
KEY ACCOUNTABILITIES 
 

1. Be responsible for the end-to-end design, development, delivery and evaluation of MHV’s 
communications, engagement and media strategy. 

2. Provide strategic advice to the CEO, Board and senior leadership team with regard to MHV’s 
communications and media engagement. 

3. Provide support to the senior leadership team in the development of communications and 
engagement solutions to enable the success of MHV’s teams. 

4. Design and deliver content to support key MHV initiatives (events, conferences, training and 
development initiatives) and monitor outcomes. 

5. Select and manage the most appropriate and effective communications channels to support MHV’s 
engagement and influence in reaching current and identified stakeholders.  

6. Build relationships with mainstream media and key publications to promote the work and advocacy of 
MHV. This will include handling requests for media engagement, generating media interest in the 
strategic initiatives of MHV and generating media statements. 

7. Deliver communications, media and engagement initiatives on time and on budget through careful 
planning, preparation and management of competing demands. 

8. Provide advice to the ED Finance & Corporate Services and CEO with regard to the most efficient 
and effective resourcing requirements to ensure realisation of MHV’s communications, engagement 
and media strategy. 

 

 
OTHER REQUIREMENTS 

 
Your position will be based at the MHV office at Level 6, 136 Exhibition Street Melbourne, Victoria with 
flexible working arrangements offered in line with MHV policy. It is expected that regular face to face 
interactions will occur with your reporting supervisor. On occasions when working from home, staff are 
required to be able to provide, at their own expense, a reliable internet connection and OHS-compliant 
workspace (desk/table, seating etc.). 

 
KEY SELECTION CRITERIA 
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Essential 

• A degree and subsequent relevant experience in communications, journalism, public relations or 
relevant disciplines 

• Experience and a demonstrated ability to design and implement a communications and media 
engagement plan (corporate or not for profit setting) 

• Sound experience in a strategic communications role working with an independent Board and CEO  

• Outstanding verbal and written communications skills 

• Experience and skill in using social media to elevate messaging 

• Demonstrated ability to move easily between communications strategy design and delivery, and 
generation of content, noting the role is situated in a not for profit setting 

• Demonstrated experience managing competing demands  

• Demonstrated abilities in delivering solutions to communications challenges 

• Ability to think laterally, navigate complexity and influence a range of internal and external 
stakeholders 

• High degrees of initiative and the ability to work cooperatively and collaboratively with team 
members and external stakeholders, demonstrating emotional intelligence, capacity to build 
networks, consult, seek advice and identify solutions.  

•  

• Experience with website maintenance and communication 

• Experience in using a range of online platforms and applications for communication 

purposes 

  
Desirable 

• Familiarity with the Victorian mental health and/or broader  community services and 

health systems 

• Experience with Adobe Creative Suite (inDesign, Photoshop and Illustrator in particular) 
 

 

Special Requirements 

• Infrequent work outside business hours is required (e.g. work at evenings or weekends) 

• Background checks (social media, police and other as required) 

• Demonstration of COVID-19 vaccination 

 

ORGANISATIONAL COMPETENCIES 

 

Teamwork  

Works as a supportive and collaborative team player  

Listens and responds constructively to other team members’ ideas 

Offers support for others’ ideas and proposals. 

Expresses disagreement  

Reinforces team members for their contributions 

Provides assistance to team members when they need it 

Shares expertise and information with team members   

 

Accountability 

Takes responsibility for all work  

Follows through on commitments 

Implements agreed actions 

Acknowledges and learns from mistakes 

Takes responsibility for own development     

Communication 

Communicates with sensitivity and respect 

Adapts communication to suit the audience 

Listens attentively 

Demonstrates inclusive communication 

Presents with impact 

Writes clearly  

Sequences information to aid understanding   
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Results orientation 

Prioritises competing demands consistent with organisational goals 

Has a strong sense of urgency about solving problems and getting work done 

Schedules work and sets deadlines. 

Maintains commitment to goals in the face of obstacles  

Finds or creates ways to measure performance against goals 

Monitors and manages resourcing pressures for optimum outcomes  

Ensures planned projects result in expected outcomes and benefits   

 

Positive attitude 

Consistently demonstrates Mental Health Victoria’s values  

Exhibits an approachable and professional demeanour 

Sees problems as opportunities for improvement 

Advocates for the company 

Remains calm when under pressure 

Welcomes feedback 

Responds in a positive and flexible manner to change and uncertainty   

  

Decision-making  

Demonstrates a sound understanding of the business and operating context when decision making 

Understands how Mental Health Victoria’s strategy and mission influence business decision making  

Gathers and integrates information 

Performs data analysis 

Explores a range of options before identifying solutions 

Makes timely decisions, evaluating and selecting the appropriate course of action 

Demonstrates decisiveness, making decisions when there is an obvious option 

Anticipates, mitigates and manages risks of decisions   

 

 

 


