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We do this through:
• promoting the principles
and practices of psychosocial rehabilitation
• building and disseminating knowledge
• providing leadership
• building partnerships
• undertaking workforce training and development
• promoting quality in service delivery
• undertaking advocacy and community education.
The mission statement is underpinned
by the following values:
•
•
•
•
•
•
•
•

respect, dignity and responsibility
equity
perseverance
interdependence / interconnectedness
flexibility and responsiveness
honesty and integrity
participation and consultation, and
camaraderie.

We are committed to honoring consumer and carer
experience, embracing diversity, promoting a sense of
belonging and inclusiveness, and encouraging innovation.

These services include housing
support, home-based outreach, psychosocial
and pre-vocational day programs, residential
rehabilitation, mutual support and self help,
employment, training and support, carer
education, respite and advocacy.
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Management

Committee of Management 2006-2007
President
To November 2006
Arthur Papakotsias
NEAMI Ltd

To November 2006
Eifion Breeze
Mental Illness
Fellowship of Victoria

From December 2006
Elizabeth Crowther
Mental Illness
Fellowship of Victoria

From December 2006
Charl Van Wyk
NEAMI Ltd

Vice President
Margaret Brooks
St Luke’s Anglicare
Secretary
Stephen Ward
EACH
Treasurer
Ian Mclaren
Richmond Fellowship
of Victoria

Chris McNamara
SNAP Gippsland
Kelvin Wilson
Centacare
Loretta Foster
UHCHS
Mark Smith
Prahran Mission
To March 2007
Wayne Harrington
Doutta Galla Community
Health Service
Peter Waters
ERMHA
Licia Kokocinski
ADEC

From left: Bill Wallace – Corporate Services Manager VICSERV, Elizabeth Crowther – CEO Mental Illness Fellowship
of Victoria, Charl Van Wyk – State Manager Neami Ltd, The Hon. Lisa Neville – Minister Mental Health, Mark Smith –
General Manager Prahran Mission, Licia Kokocinski – Executive Director ADEC,  Kelvin Wilson – Manager Centacare
PDSS and Chris McNamara – CEO SNAP Gippsland at the VICSERV opening.

Staff 2006-2007
Chief Executive Officer
Michael Cassar
Development Manager
John Dunton

Training
Development Assistant
Janet Leslie
(to December 2006)

Sector Training Manager
Denise Wissmann

Resources Coordinator
Kristie Lennon
(from May 2007)

Communications and
Membership Manager
Matt Clear
(from December 2007)

Information
Services Manager
Susan Pepper
(to September 2006)

Corporate
Services Manager
Bill Wallace

Librarian
Elaine Hopper
(to April 2007)

Policy and
Research Officer
Mark Jackson
(to September 2006)

Accountant
Noris Zarth

Ben Ilsley
(from December 2006)
Training Support
Xenia Girdler
(from January 2007)

Information Technology
Colin Brokenshire
(to May 2007)
Administrative Assistants
Ros Oh
Lisa Heard

06 07
annualreport 2007
Psychiatric Disability Services
of Victoria (VICSERV)

MANAGEMENT »

President and Chief
Executive Officer Report

President’s Report

Chief Executive Officer’s Report

I am pleased to introduce the 21st Annual Report of Psychiatric Disabilities Services of Victoria
(VICSERV) for the year ending 30 June 2007.

As this report demonstrates, the year has been a busy and productive one for our organisation.

We have continued to focus on developing strategies
to more closely engage with our membership. This
has driven considerable change within the operation
of VICSERV. Michael Cassar has very ably led these
developments throughout this reporting period following
his appointment to this role in April 2006. He has been
supported by the vision and leadership skills of Arthur
Papakotsias and the Committee of Management in steering
VICSERV through this growth period. I wish to thank him
for his leadership through these turbulent times.
We have had a very successful year in delivering training and
professional development, policy and research information
dissemination, advocacy and advice. Through this work we
have identified needs that have informed the development
of new leadership support processes. We have also reviewed
the strategic plan that has driven changes in the way VICSERV
is organised. These changes are designed to provide more
effective support and connection to our sector and will roll
out in the next financial year.
VICSERV is made up of many people who have made
the outcomes we have achieved in 2006/2007 possible.
I want to especially thank the staff who have given so much
of themselves throughout this year. VICSERV’s success as
a peak body is reliant on the contributions of its member
organisations for the creation of expert knowledge.

We distil this practice knowledge and use to it support
leadership and development of our member agencies to
deliver best practice psychiatric disability rehabilitation and
support services. We also used this knowledge to inform
policy development at state and national levels. I encourage
you to read this report carefully to celebrate those
achievements, and thank member organisations for
your collaboration and shared wisdom.
I am grateful to the Department of Human Services,
Mental Health Branch, for their continued support and
look forward to further developing our relationship to
improve and develop the sector.
Finally, I am honored that the Committee of Management
and the Members of VICSERV have elected me into the
role of President of VICSERV, and I commit to continue
to work towards ‘A world of opportunity for people with
a psychiatric disability’.
Elizabeth Crowther

The highlights of the year were the:
• move to new premises in Elsternwick and recognition
of 21 years of psychosocial rehabilitation,
• extension of our Training and Professional Development
programs to meet the growing needs of the sector,
• delivery of training programs to workers in Queensland,
New South Wales and South Australia,
• continued recognition of VICSERV as a source of
authoritative and quality advice on issues affecting PDRS,
• development of a professional, pro-active peak willing to
push the agenda through active media commentary and
unique campaign activities,
• contributions to national policy consultations
on matters of importance.
The organisation has witnessed a great deal of change and
growth over the last 12 months. A major priority for VICSERV
during this year has been to engage with the memebership in
developing and refining a vision for the future. This is an
ongoing project and we look forward to working with
members as we progress this further over the next year.
The Victorian Government’s decision to appoint a new
Minister for Mental Health was encouraging. So, while we
were disppointed by the budget outcome for the 2007/2008
year, it is hoped that the State Government will direct more
funds to the work of this vitally important sector in future.
Of course, we welcome the interactions with DoHA, DEWR
and FACSIA and the injection of much needed COAG funding.

As always there is a continuing need for VICSERV to lobby
for and assist in shaping Government policy to ensure the
needs of people with a psychiatric disability are supported by
a better resourced PDRS sector. Federally, we will do this in
conjunction with other state peaks and the Mental Health
Council of Australia.
VICSERV is composed of many people who make possible the
outcomes achieved in 2006/07. The VICSERV staff,
management and training team who are key in delivering
our services and whose commitment to member agencies
and their staff goes well beyond that expected of normal
employees and for which I am very grateful.
I am also acknowledge the support of the the Department
of Human Services, Mental Health Branch, for their funding
and involvement.
Finally, I would like to acknowledge the Committee of
Management, and President Elizabeth Crowther for their
time and skills to assist in further development of VICSERV
and its mission and values.
Michael Cassar
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Organisational Report

VICSERV Team from left: Noris Zarth, Bill Wallace,
Kristie Lennon, Lisa Heard, Matt Clear, Ben Ilsley and John Dunton.
Above Left: Denise Wissmann Above Right: Michael Cassar
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A major achievement at the end of 2006 was the graduation of 16 students from services in the
Gippsland region in Certificate IV Mental Health (non-clinical). This precipitated an astonishingly large
interest from over 90 workers to enrol in the 2007 program. Fifty-six staff are currently completing the
course in the metropolitan and the Grampians region. The success of this program is facilitated by our
ongoing partnership with Wodonga Institute of TAFE.

Our calendar and workplace training programs have
continued to be well attended. As always we have aimed
to respond to staff needs for a variety of topics and issues
faced in their daily work. Each week during the year,
Psychiatric Disability Services of Victoria (VICSERV) has
delivered at least three training programs to our members.
Future plans for our sector training are:
• to expand our current training team
to meet increased demand,
• to review the existing training framework in response
to the anticipated needs of staff in the next 5 years,
• to plan the delivery of further accredited training
programs in light of the review of the Community
Services Training Package,
• to develop improved information for services to
effectively access Psychiatric Disability Services
of Victoria (VICSERV) training.

The ultimate challenge for Psychiatric Disability Services of
Victoria (VICSERV) as a key training provider for our sector,
will be to assist in the development of a workforce that will
have the skills to be able to respond to the needs of
consumers in an increasingly complex service system.
This does not mean knowing everything. It will require staff
having the professional reflective skills to respond humanely
and effectively to any situation, whatever it is, armed with
sound practice skills, knowledge and evidence.
To compliment Psychiatric Disability Services of Victoria
(VICSERV) Certificate IV Mental Health and Keyworker
training, partnerships continued to be formed with specialist
organisations and individual practitioners.
In the management training area, the fourth Diploma of
Business (Frontline Management) course for team leaders,
managers and coordinators, concluded during the reporting
period with ten out of twelve participants successfully
completing the course. Non-accredited management
training included:
• Team Leadership Skills (Adam Le Good)
• Report and Submission Writing (Karen Sims)

There was an increase in demand for both the
half-day and full-day Mental Illness Awareness Training,
with training for staff working in roles such as customer
service, information provision, community support and
administration for organisations that included:
•
•
•
•

Australian Centre for the Moving Image,
City of Boroondara,
Office of the Public Advocate,
FACSIA.

The Health and Community Services Workforce Council
contracted Psychiatric Disability Services of Victoria (VICSERV)
to continue delivery of training for staff in community mental
health services across several locations in Queensland. The
training has been of use to both newly appointed and existing
workers who previously did not have exposure to training,
based on the principles of psychosocial rehabilitation.
A team of potential trainers in South Australia attended an
accredited Train the Trainer course delivered by Psychiatric
Disability Services of Victoria (VICSERV) and Wodonga TAFE
to enable them to deliver modules from the Certificate IV in
Mental Health course.
The Department of Human Services Mental Health Branch
continues to provide the PDRS sector with backfill funding
to enable services to fill staff positions when workers attend
Psychiatric Disability Services of Victoria (VICSERV) Specialist
Training modules.

Backfill funding was also applicable for PDRS staff who
registered for the Certificate IV in Mental Health Work (Non
Clinical) course delivered by Psychiatric Disability Services of
Victoria (VICSERV), in conjunction with Integrated Learning
Solutions in Gippsland. This course commenced in April 2006
with traineeship funding also available for some of the
participants. We hope to offer this course again in 2008
with similar funding arrangements.
Psychiatric Disability Services of Victoria (VICSERV) specialist
training includes Orientation for New Workers in PDRS
Services, the Keyworker 1 - 5 modules, the annual three-day
residential training program - Principles and Practices of
Psychosocial Rehabilitation, Recording Client Information,
and Facilitating a Recovery Group.
Psychiatric Disability Services of Victoria (VICSERV) has a small
but highly experienced and dedicated training team that is able
to combine a hands-on working knowledge of the PDRS
sector together with training qualifications.
Thanks to the following training team members for their
contribution to a successful training program in 2006 - 2007:
Molly Galea, Sue Cox, Tania Koblar, Molly Galea, Xenia
Girdler, Julia Douglas, Nicky Bisogni, Rajiv Ramanathan
and Jenny Skewes.
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Networks / Events

Policy and Research

Psychiatric Disability Services of Victoria (VICSERV)
acts as an important coordinating and networking
organization.  We have a growing list of networks
that provide policy advice and act as working
groups. These include the:
•
•
•
•
•
•
•

CEOs Network,
Coordinators Network,
Mutual Support Self Help Network,
PDRSS PARC (Prevention and Recovery Care) Network,
PDRS Service Quality Network,
PDRS Consumer Participation Leadership Group,
Sector Outcomes Reform Working Group.

Psychiatric Disability Services of Victoria (VICSERV)
also provides support and space for the Victorian
Women’s Mental Health Network.
To highlight just one: the Coordinator’s Network has been
well supported throughout the year and a number of issues
were identified and discussed:
• holding rights for nominated housing,
• health promotion in the community and education sectors,
• older persons PDRS services,
• meaningful measurement and effective use of statistics,
• employment pathways,
• recovery models, and
• Accreditation and Continuous Quality Improvement.

Thanks to Cheryl McDonald of Western Region Health
Centre for her role as Chairperson until March 2007.
In the reporting year, Psychiatric Disability Services of
Victoria (VICSERV) organised a number of special events.
In December 2006, a Health Promotion Forum was held,
which highlighted the work undertaken by PDRS organisations
in the community and education sectors.  Over 40 PDRS staff
attended this forum, which included presentations by North
Yarra Community Health (Mental Health Well-being & Social
Connectedness Working Group), Mental Illness Fellowship
(Linking People Locally) and Western Region Health Centre
(Sharing Health and Recovery Experiences).
In June 2007, Psychiatric Disability Services of Victoria
(VICSERV) and the Centre for Psychiatric Nursing arranged
a special network event for over 70 participants. Judi
Chamberlin, a psychiatric survivor and one of the living legends
of the survivor / consumer / ex-patient movement in the USA,
gave a presentation on the recovery model and how it has
developed at the National Empowerment Centre where
Judi is Director of Education and Training.

There have been major developments within the policy and research area with Psychiatric
Disability Services of Victoria (VICSERV) actively participating in policy and research discussion.

In consultation with our members we have driven the
agenda within the sector on a number of important issues,
including employment and housing.
We developed a discussion paper ‘Employment of people
with a mental illness: issues and implications for the Psychiatric
Disability Rehabilitation and Support Services sector’, which
was distributed throughout the sector and ran with other
information on employment in our journal newparadigm.
We were involved in the research and development of the
material for the Employment Campaign that spring-boarded
from our research and work in this area.
Psychiatric Disability Services of Victoria (VICSERV) has
collected information and developed links on the issue of
housing, leading to advocacy for more access to housing and
support for people with psychiatric disability. We continue
to develop networks and alliances, background papers and
discussion on this issue as well as facilitate broader discussion
with the issue being a focus in newparadigm (Mental Health,
Housing and Homelessness).

We have supported the development of a number
of important groups, including the establishment of a:
• PDRSS PARC (Prevention and Recovery Care) Network,
• PDRSS Consumer Participation Leadership Group,
• Sector Outcomes Reform Working Group.
Psychiatric Disability Services of Victoria (VICSERV)
is working with the Australian Institute of Primary Care
to develop Continuous Quality Improvement and
Accreditation processes within PDRSS.
We are also on top of COAG (Council of Australian
Governments) developments and informing and advocating
for members. Our work has also involved input into the
Victorian Mental Health Strategy.
Work in the policy and research area has nicely dovetailed
into other areas of Psychiatric Disability Services of Victoria
(VICSERV) business with support to networks, development
of discussion papers that have then lead to coverage in
newparadigm and support in pro-active media work,
as well as presentations at two separate conferences.
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The new office location has given Psychiatric Disability Services of Victoria (VICSERV) the opportunity
to update our branding and image. We have developed a new professional look and signage to
compliment the new office location. We have maintained consistency with this across all of our
new publications and resources.

The journal newparadigm has seen a facelift. Building on
the good reputation of this publication we have refined
it to be something, which can drive our agenda as well
as inform and encourage debate. We developed a special
issue, celebrating 21 years of psychosocial rehabilitation,
which included comment by the new minister for Mental
Health The Hon. Lisa Neville MP, as well as a range of
people who have solid and on-going knowledge of the
sector as it has developed and changed. We also took
the opportunity in this publication to pose the challenges
for the future.
newparadigm also focused on SNAP’s Collaborative Recovery
Model. Focusing on the CRM, gave us the opportunity to
springboard the story of Danielle to a wider audience and
we secured some prominent media coverage in the The Age
newspaper. The story Seas of tranquillity calm a troubled soul,
highlighted the CRM and PDRSS.
Other media coverage has included numerous letters to
the editor on housing and on the need for more services
and funding, noting the real decrease in funding received
by the PDRS sector and coverage of Prahran Mission’s
work and the Employment Campaign.

We have remodeled factsline to be a more informative
e-newsletter, with more images and web links to find out
more. factsline remains an important means for hundreds
of people connected to this sector, to be kept up to date.
Building on our work in the development of an employment
discussion paper, we have been pleased to run the
Employment Campaign. This—first of its kind—campaign saw
us supporting a range of other agencies opt-into the campaign
and we were pleased to be able to support them to do this
nationally. We coordinated the development of the campaign,
which included the production of tens of thousands of
postcards, a campaign kit with detailed information on the
issues and suggestions for lobbying.
Psychiatric Disability Services of Victoria (VICSERV) and
Mental Illness Fellowship of Victoria are coordinating
Parliamentary Friends of Schizophrenia. We launched this
initiative at Parliament House in Melbourne on the 23 May
2007 with the Minister for Mental Health, The Hon. Lisa
Neville MP as well as many Members of Parliament.

With the relocation of our office we have a new Resource
Centre that has a larger and more appropriate space for it to
continue to expand, attract users and generate new members.
The Resource Centre is of high value to those in the PDRS
sector including PDRS practitioners, service consumers,
carers, and people with an interest in community managed
mental health. The Resource Centre now offers two Internet
terminals, a printer and photocopier for research purposes
and a comfortable lounge area. These enhancements have
proven very successful in fulfilling the needs of those who
utilise the Resource Centre, as the space is more inviting
and has increased people’s abilities to browse and conduct
their research.
The collection of resources in the Resource Centre includes
a wide range of materials on psychosocial rehabilitation,
mental health and mental illness, employment, housing and
service management, to name just a few categories. The
collection includes books, journals, articles, reports, CDs and
DVDs and is continuing to grow, with around 300 new items
added to the Resource Centre in the last financial year. The
continuous refinement of materials within the Resource
Centre, including discarding outdated items, has sparked
a new initiative to recreate the current cataloguing system
and this will continue throughout 2008.

Publication and information guides that link Psychiatric Disability
Services of Victoria (VICSERV’s) resources with specific training
workshops, have been developed and well received by
training participants and others within the PDRS sector. We
have over 30 items for sale, which are available to member
agencies and others, and this number is expected to increase
in 2008.
Psychiatric Disability Services of Victoria (VICSERV’s) online
catalogue of resources is regularly updated and continues to
provide relevant, current and useful information.
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21 Years of Psychosocial Rehabilitation /
The New VICSERV Office

Psychiatric Disability Services of Victoria (VICSERV) has made an extra effort to recognise the
importance of 21 years of psychosocial rehabilitation, including the development of a commemorative
poster and special double-issue of our journal newparadigm. This issue sampled the feelings regarding
the developments and challenges within the sector from a range of key players, including the Minister
for Mental Health The Hon. Lisa Neville MP. We recognised the important developments in the sector
but encouraged people to work with us through the challenges that lay ahead.

Our new location in Elsternwick is a marked improvement
from the previous office. The Minister for Mental Health
The Hon. Lisa Neville MP officially opened our new office.
Our office is set up to support your work in a PDRS with
a good-sized training room and a comprehensive
Resource Centre.
In her speech at the official opening of the
VICSERV office Elizabeth Crowther said:
‘VICSERV has been integral in the development of the
sector and has shown significant leadership in promoting
recovery as a fundamental principle that is guiding service
delivery and development.
VICSERV has worked hard over the years to ensure that there
is a better understanding of psychiatric disability rehabilitation
and support and to highlight the unique and fundamentally
important nature of PDRSS in the service system.

VICSERV has achieved some key milestones along the way
in establishing the PDRS sector. In contrast to other States, we
have our own set of Standards, Service Guidelines and Service
Types. These frameworks provide a crucial linchpin for sector
cohesion and co-ordination. They bear us in good stead in the
face of constant change, for example, the recent introduction
of Commonwealth funding for mental health services.
While making some significant strides there is still more
work to be done.  We need to build on relationships with
the clinical sector, sharing and valuing expertise to find new
ways to deliver services. We need to find ways to build our
capacity through recruiting and retaining our specialist staff,
building information technology systems and an evidencebase, which demonstrates how we make a difference for
people with psychiatric disability in today’s world.’
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Ordinary
Members

ADEC Psych
Disability Support
Anglicare Family
Support – Preston
Anxiety Recovery
Centre Victoria
ARAFEMI
Aspire
Australian Community Support
Organisation (ACSO)
Ballarat Community
Health Centre (APROTCH)

EACH – CREST (PDS)
EACH – Groundwork
Employment (Box Hill)
EACH – Groundwork
Employment (Lilydale)
EACH – Groundwork
Employment (Ringwood)
EACH – Groundwork
Employment (Knox)
EACH – Halcyon (PDS)
EACH – Intensive Outreach
Program

Best of Care

EACH – Lifeworks

Bethlehem Community Inc.

EACH – Rivendell Community
Support Program (PDS)

Boomerang Network Inc.
Carer Respite –
Southern Region
Centacare (MASC)
Centacare (PDSS)
Centacare –
Supported Housing
Creative House – Latrobe
Community Health Services
Dianella Community
Health Inc.

Eating Disorders
Foundation of Victoria
ERMHA – Administration
ERMHA – Casey / Cardinia
ERMHA – Outreach Program
ERMHA – Aspiration Centre Day
Program
Finchley Support Service
Fintry Bank Community Inc.

Golden City Residential
and Support Services

Loddon Mallee Housing Services
Ltd

Golden City Residential
and Support Services – Loddon
Campaspe

Macaulay Community Support
Association

MIF – Mutual Support and Self
Help (Frankston Branch)
MIF – O’Meara House

Grampians Community Health
Centre

Mallee Family Care – Psychiatric
Disability
Support Program

Grampians Community Health
Centre – Balgartnie

Mallee Family Care –
Swan Hill Disability Support

GROW Victoria

Mental Health Legal Centre

MIF – Warragul Clubhouse

Homeground Services
Head Office (Outreach Support
Service)

Mental Illness Fellowship
of Victoria

MIF – Wonthaggi Clubhouse

Hopesprings
IEMHSA – Administration

MHAV Hostels
MIF – Barwon
Residential Rehabilitation

IEMHSA – GlenReach

MIF – Breakaway Respite

IEMHSA – Mosaic

MIF – Bromham
Place Clubhouse

IEMHSA – Terra Firma /
Keystone

MIF – Eastern Respite

Impact

MIF – Family MSSH Program

Inner South Community Health
Service – Administration

MIF – Geelong Branch

Inner South Community Health
Service – Prahran

Francis Foundation Inc.

Inner South Community Health
Service – St Kilda

Doutta Galla Community Health
Service

GARSS – Morwell Site

Karingal Inc

EACH – Administration

Geelong Mental Health
Consumers Union

EACH – C.A.M.H.A.

MIF – Mulberry House

Loddon Mallee Housing and
Support Services

MIF – Gippsland MSSH
MIF – HBO Frankston
MIF – Head Office
MIF – Hume MSSH
and Respite
MIF – Hume Region
Respite Program (Breakaway)
MIF – MI Centre

MIF – Opening Doors
MIF – Shepparton Home–Based
Outreach and Support
MIF – TJ’s Clubhouse

Moonee Valley Psychiatric
Disability Services – Boomerang
Club
Moreland Community
Health Service
Neami Limited
Neami Limited – Darebin
Neami Limited –
Splash Art Studio
Neami Limited – Whittlesea

OWPDS – Outlooks
Melton Day Program
PANDA
Pathways – Clearwater Business
Services
Pathways – Geelong Program
Pathways – Rehabilitation
and Support Services

RFV – Seaford Program

RFV – Apollo Program
RFV – Appleby Crescent Service
RFV – ARGOS (Rosa Gilbert and
Outreach Services)
RFV – Bendigo Program

Prahran Mission

RFV – Denham House and
Outreach Support

Prahran Mission – CEO
Prahran Mission – Home-Based
Outreach
Prahran Mission –
JobSupply Personnel
Prahran Mission –
Open House
Prahran Mission – Psychosocial
Rehabilitation Program

Neami Limited –
South East Sydney

Ramahyuck District
Aboriginal Cooperative

Norwood Association Inc.

Reach Out Southern
Mental Health

OWPDS – Horizons

RFV – Amaroo Day Program and
Outreach Service

RFV – Chiron Program

Neami Limited – North East

Out Doors Inc.

RFV – Sandridge Program

Peninsula Support Services –
Administration

Prahran Mission –
Second Story

NYCH – Yarra
Community Support

Regina Coeli Community Inc.

RFV – Edith Pardy House
RFV – Electra Street Community
RFV – Jacaranda Program
(Shepparton)
RFV – Jeshimon House
RFV – Kamara Program
RFV – McPherson Community
RFV – Narana Program
and Outreach Service
RFV – Nette Court Program
RFV – Outer East Residential
Rehabilitation

RFV – Southern Respite Services
RFV – Trelowarren House
RFV – Victoria Street Program
RFV – Wannik Gunyah
RFV – Wattle Bridge Program
RFV – Western Respite Services
RFV – Wodonga
Home-Based Outreach
RFV – Wodonga
RRR Program
RFV – Yandina Program
Richmond Fellowship
of Victoria
SNAP Gippsland
St Kilda Baptist Benevolent
Society ‘Scottsdale’
St Kilda Drop–In Centre
St Luke’s Anglicare –
Bendigo PDSS
St Luke’s Anglicare – Echuca

RFV – PALS

St Luke’s Anglicare –
Management

Reach Out Southern Mental
Health – Administration

RFV – Purro–Gunya
(Warrnambool)

St Luke’s Anglicare – Southern
Region

Reach Out Southern
Mental Health – SAILS

RFV – Residential Rehabilitation
Wodonga

St Mary’s House of Welcome

22 23
annualreport 2007
Psychiatric Disability Services
of Victoria (VICSERV)

The Compassionate
Friends Victoria Inc.
The Salvation Army – Gippscare
The Salvation Army – Eastcare
The Salvation Army – Kardinia
Network
Trinity Community
Support Association Inc.
Upper Hume Community Health
– Get Together House
Victorian Mental Illness
Awareness Council (VMIAC)
Western Region Health Centre
Western Region Health Centre
– HBO
Western Region Health Centre –
Mental Health Programs

MEMBERS »
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Associate
Members

Individual
Members

Access Mildura Inc.

Helping Hand Aged Care

Association of Mental
Heath Social Workers

Inner West Community
Care Unit – Norfolk Terrace

Box Hill Community
Care Unit

JobCo Employment Service

BRIT – Health and Community
Services
Carers Association Victoria

Kew Neighbourhood House
Link In Association
Sunshine Coast Inc.

Richmond Fellowship
of Queensland
SANE Australia

City of Boroondara (CROP)
City of Moonee Valley –
Community Services

Mental Health
Coordinating Council

Crisis Support Services

Mental Health Information
Services Pty Ltd

St Vincent’s Mental
Health Service

Momentum Personnel

Supported Housing Limited

DirectCare Pty Ltd

Neami Limited – Illawarra

The NEPS Centre

Disability Employment
Action Centre (DEAC)

Neami Limited – Port Adelaide

The Salvation Army –
Community Oasis
Outreach Service

Dandenong Valley
Job Support Inc.

Western Region
Health Centre – Rocket

EW Tipping Foundation

Wimmera Uniting Care

Encompass Community Services
Inc.

Northern Division
of General Practice

Wimmera Uniting Care –
Horizons Services

Family Planning Victoria

Northern Metropolitan Institute
of Technology

Yarram and District
Health Service

Reach Out Southern
Mental Health –
Conquest Employment

Mallee Accommodation
and Support Program Inc.

Neami Limited –
South West Sydney

WISHIN (Womens Information,
Support and Housing in the
North Inc.)

Raphael Centre –
South West Victoria

Geelong Mood
Support Group
Hanover Welfare Services
Hanover Women’s Service

Northwestern Mental
Health Training and
Development Unit
Personnel Employment

South Gippsland F.O.C.A.S.
Southern Citizen Advocacy
St John of God Services

The Salvation Army –
Crossroads Adult Services
The Salvation Army – Brunswick
Community Program
UnitingCare – Wesley
Port Adelaide Inc.

Victoria University –
Social and Community Studies
Department
Victorian AIDS Council /
Gay Men’s Health Centre

Grant Burkitt

Peter Riley

Susan Collett

Gary Said

Tracy Colbert

Jenny Skewes

Valerie Gerrand

Clare Wilding

WCIG Employment Services

Dianne Harris Mentis

WCIG – DEN

Ruth Hayward

Westate Federation – Bendigo

Elizabeth Horner

Wise Employment

Dorothy James

WiseTrust – New Zealand

Tania Lewis

Women’s Health West

Uyen Nguyen-Carrington

Youth Substance Abuse Service
(YSAS)

Christine Osborne
Mara Pacers
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From left: The Hon. Lisa Neville – Minister Mental Health,
Dr Patrick Corrigan – Stigma Researcher USA, Elizabeth Crowther –
CEO Mental Illness Fellowship of Victoria and Michael Cassar – CEO
of VICSERV at the launch of Parliamentary Friends of Schizophrenia.

26 27

FINANCIAL STATEMENTS »

FINANCIAL STATEMENTS »

annualreport 2007

Committee’s Report

Statement of Financial Position

Psychiatric Disability Services
of Victoria (VICSERV)

FOR THE YEAR ENDED 30 JUNE, 2007 »

As At 30 June, 2007 »

Your committee members submit the financial accounts of the Psychiatric Disability
Services Of Victoria (VICSERV) Inc. for the financial year ended 30 June, 2007.
Note

Committee Members
The names of committee members at the date
of this report are:

Operating Result
The profit from ordinary activities after providing
for income tax amounted to

•
•
•
•
•
•
•
•
•
•
•

Year ended
30 June, 2007
$
(12,696)

Elizabeth Crowther
Ian McLaren
Loretta Foster
Stephen Ward
Margaret Brooks
Chris MacNamara
Licia Kokocinski
Charl Van Wyk
Alys Boase
Mark Smith
Kelvin Wilson

Principal Activities
The principal activities of the association during the financial
year were: Peak Body For Psychiatric Services In Victoria.
Significant Changes
No significant change in the nature of these activities
occurred during the year.

Year ended
30 June, 2006
$
19,344

Signed in accordance with a resolution of the
Members of the Committee on :

Stephen Ward - Secretary

Ian McLaren - Treasurer

Current Assets
Cash assets		
Receivables
2
Sundry Debtors
& Prepayments
Inventories
3
Total Current Assets		

2007

2006

220,562
123,083

235,439
23,435

6,177
5,683

3,705
-

355,505

262,579

Note

2007

2006

6
7

10,872
89,268

15,797
7,477

Total Non-Current Liabilities

100,140

23,274

Total Liabilities 		

301,695

142,585

Net Assets 		

206,446

219,142

Non-Current Liabilities
Provisions
Equipment Reserve

Non-Current Assets
Investment 		
Property, plant
and equipment
4
Security Deposit

5

5

Members’ Funds
Retained profits 		

206,446

219,142

141,298
11,333

99,143
-

Total Members’ Funds 		

206,446

219,142

Total Non-Current Assets 		

152,636

99,148

Total Assets 		

508,141

361,727

Current Liabilities
Payables
5
Current tax liabilities 		
Provisions
6

143,607
17,116
40,832

64,419
(7,800)
62,692

Total Current Liabilities 		

201,555

119,311

The accompanying notes form part of these financial statements.
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Income & Expenditure Statement

Cashflow Statement

Psychiatric Disability Services
of Victoria (VICSERV)

FOR THE YEAR ENDED 30 JUNE, 2007 »

FOR THE YEAR ENDED 30 JUNE, 2007 »

		
		
Income
Funding 		
Publications 		
Conference, Sponsorship
& Reimbursements
Membership Fees 		
Training & Consulting Fees
Interest received 		
Proceeds on Sale of Plant 		
Other income 		
Total income 		

2007
$

2006
$

550,275
22,230

572,775
23,727

17,875
28,788
325,404
11,957
47,834
2,967

255,205
28,207
145,260
10,963
63,636
2,800

1,007,330

1,102,573

		
		
Expenses
Salaries & Wages
Premises & Equipment
Written Down Value of Plant Disposed
Conference & Training Costs
Relocation Costs 		
Other Costs 		

2006
$

465,386
207,460
34,304
205,181
37,241
70,454

428,910
126,521
49,561
354,625
123,612

Total expenses 		

1,073,253

1,083,229

Profit from ordinary activities
before income tax 		

(12,696)

19,344

Income tax revenue relating
to ordinary activities 		

-

-

Net profit attributable
to the association 		

(12,696)

19,344

Total changes in equity
of the association 		

(12,696)

19,344

Opening retained profits 		

219,142

199,798

Net profit attributable to the association (12,696)

19,344

Closing retained profits 		

The accompanying notes form part of these financial statements.

2007
$

206,446

		

2007

2006

Cash Flow From Operating Activities
Funding		
754,936
Payments to suppliers and employees (1,114,335)
Interest received		
11,957
Conferences & training
343,279
Other income		
53,985

572,775
(1,037,410)
10,963
400,465
137,655

Net cash provided by (used in)
operating activities (note 2) 		

49,822

219,142

The accompanying notes form part of these financial statements.

84,448

		

2007

2006

Cash Flow From Investing Activities
Purchase of assets 		
(112,533)
Proceeds on disposal of assets 		
47,833

(113,292)
63,636

Net cash provided by (used in)
investing activities (note 2) 		

(64,700)

(49,656)

Net increase (decrease) in cash held
Cash at the beginning of the year

(14,878)
235,440

34,792
200,648

Cash at the end of the year (note 1)

220,562

235,440
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Cashflow Statement (cont’d)

Notes to the Financial Statements

Psychiatric Disability Services
of Victoria (VICSERV)

FOR THE YEAR ENDED 30 JUNE, 2007 »

FOR THE YEAR ENDED 30 JUNE, 2007 »

		

2007

2006

Note 1. Reconciliation Of Cash
For the purposes of the statement of cash flows,
cash includes cash on hand and in banks and
investments in money market instruments,
net of outstanding bank overdrafts.

Operating profit (loss) after tax
Loss/(Profit) on disposal of plant
Depreciation & Amortisation

Cash at the end of the year as shown in the
statement of cash flows is reconciled to the
related items in the balance sheet as follows:

2007

2006

(12,696)
(13,530)
36,075

19,344
(14,075)
23,421

Changes in assets and liabilities net of effects of
purchases and disposals of controlled entities:

Cash At Bank
Cash On Hand

220,262
300

235,158
282

		

220,562

235,400

The accompanying notes form part of these financial statements.

		
Note 2. Reconciliation Of Net
Cash Provided By/Used In
Operating Activities To Net Profit

(Increase) decrease in trade
and term debtors 		
(Increase) decrease in prepayments
(Increase) decrease in inventories		
Increase (decrease) in trade creditors
and accruals		

(99,649)
(13,805)
(5,683)

15,962
3,133
3,323

104,103

22,084

Increase (decrease) in
employee entitlements		

(12,010)

(11,921)

Increase (decrease) in
asset replacement		

(14,775)

15,700

Increase (decrease)
in specific purpose funding 		

81,792

7,477

Net cash provided by
operating activities 		

49,822

84,448

Note 1: Statement of Accounting Policies
This financial report is a special purpose financial report prepared
in order to satisfy the financial reporting requirements of the
Associations Incorporations Act. The committee has determined
that the association is not a reporting entity.
The financial report has been prepared in accordance
with the requirements of the Associations Incorporation
Act and the following Australian Accounting Standards:
AASB 112:
AASB 1031:
AASB 110:
AASB 117:
AASB 119:
AASB 107:
AASB 116:

Income Taxes
Materiality
Post Balance Sheet Events
Leases
Employee Benefits
Statement of Cashflows
Property, Plant & Equipment

No other Australian Accounting Standards, Urgent Issues Group
Consensus Views or other authoritative pronouncements of the
Australian Accounting Standards Board have been applied.
The financial report has been prepared on an accruals basis and
is based on historic costs and does not take into account changing
money values, or except where specifically stated, current valuations
of non-current assets.
The following specific accounting policies, which are consistent
with the previous period unless otherwise stated, have been
adopted in the preparation of this financial report:
(a) Income tax
The association is exempt from income tax.
(b) Inventories
Inventories consist of high volume publications and are measured at
the lower of cost and net realisable value. Costs are assigned on a specific
identification basis and include direct costs and overheads, if any.

(c) Property, plant and equipment
Each class of property, plant and equipment is carried at cost or
fair value less, where applicable, any accumulated depreciation.
The depreciable amount of all property, plant and equipment are
depreciated over the useful lives of the assets to the association
commencing from the time the asset is held ready for use.
Leasehold improvements are amortised over the shorter of either
the unexpired period of the lease or the estimated useful lives of
the improvements.
(d) Cash
Cash includes cash on hand and in banks and investments in
money market instruments, net of ourstanding bank overdrafts.
(e) Specific Purpose Funding
Capital funding is credited to the equipment reserve account when the
assets are purchased. Capital funding is amortised, by write back to income,
to match the depreciation charged on funded assets during the year.
(f) Revenue Funding
Recurring revenue funding is taken to the profit an loss account in
the year for which they were provided in order to match income with
service expenditure. Revenue funding received where services have
not yet been provided, are carried forward in current liabilities and
brought to account to match service expenditure in future years.
(g) Other Revenue
Other income, including interest received, is brought to account
on an accruals basis.
(h) Employee Entitlements
Provision is made for the Association’s liability for employee benefits
arising from services rendered by employees to balance date. Employee
benefits expected to be settled within one year are included in current
liabilities. Other benefits are included in non current liabilities. Provision
is made for long service leave after six years of service.
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Notes to the Financial Statements

Psychiatric Disability Services
of Victoria (VICSERV)

FOR THE YEAR ENDED 30 JUNE, 2007 »

		

2007

2006

Note 2: Receivables
Current
Trade debtors 		

123,083

23,435

		

123,083

23,435

Note 3: Inventories
Publications 		

5,683

-

		

5,683

-

Note 4: Property, Plant and Equipment
Plant and equipment:
» At cost		
37,859
» Less: Accumulated depreciation
(23,835)
		

14,024

67,893
(64,180)
3,713

Motor vehicles:
» At cost 		
» Less: Accumulated depreciation

59,000
(20,994)

101,859
(13,906)

		

38,006

87,953

Plant and Leasehold Improvements
(Funded - See Note 7):
» At cost 		
» Less: Accumulated depreciation

106,262
(16,994)

8,060
(583)

		

89,268

7,477

		

141,298

99,143

		

Members of
the Committee

FOR THE YEAR ENDED 30 JUNE, 2007 »

2007

2006

		

2007

2006

Note 7: Equipment Reserve
Capital Funding 		

106,262

8,060

Note 5: Payables
Unsecured:
» Trade creditors 		
» Funding in Advance 		

43,607
100,000

64,419
-

Accumulated Amortisation		

(16,994)

(583)

		

143,607

64,419

		

89,268

7,477

		

143,607

64,419

Note 8: Operating Lease Commitments
Not Later Than 12 Months
82,255
Between 12 Months and 5 years		
286,371

-

		

-

Note 6: Provisions
Current
Annual Leave*
Long Service Leave*
Asset Replacement		

36,280
4,552

40,444
2,921
19,327

		

40,832

62,692

Non Current
Long Service Leave*

10,872

15,797

		

10,872

15,797

* Aggregate employee entitlements
liability. There were 9 employees
at the end of the year

47,152

71,082

368,626

The Committee has determined that the association is not a
reporting entity and that this special purpose financial report
should be prepared in accordance with the accounting policies
outlined in Note 1 to the financial statements.
In the opinion of the Committee the Income and Expenditure
Statement, Statement of Financial Position, and Notes to the
Financial Statements:
1. Presents fairly the financial position of Psychiatric Disability
Services Of Victoria (VICSERV) Inc. as at 30 June, 2007
and its performance for the year ended on that date.
2. At the date of this statement, there are reasonable
grounds to believe that the association will be able
to pay its debts as and when they fall due.
This statement is made in accordance with a resolution
of the Committee and is signed for and on behalf of the
Committee by:

Stephen Ward – Secretary

Ian McLaren – Treasurer
Date: 19 September 2007
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Independent Audit Report

Psychiatric Disability Services
of Victoria (VICSERV)

FOR THE YEAR ENDED 30 JUNE, 2007 »

Report of the Financial Report
We have audited the accompanying financial
report, being a special purpose financial report
of Psychiatric Disability Services of Victoria
(VICSERV) Inc. (the association), which comprises
the balance sheet as at 30 June 2007, and the
income statement, a summary of significant
accounting polilcies, other explanatory notes and
the statement by members of the committee.

Committee’s Responsibility for the Financial Report
The committee of the association is responsible for the
preparation and fair presentation of the financial report
and has determined that the accounting policies described
in Note 1 to the financial statements which form part of the
financial report, are consistent with the financial reporting
requirements of the Associations Incorporation Act of Victoria
and are appropriate to meet the needs of the members.
The committee’s responsibilities also include establishing and
maintaining internal control relevant to the preparation and
fair presentation of the financial report this is free from material
misstatement, whether due to fraud or error; selecting and
applying appropriate accounting policies; and making
accounting estimates that are reasonable in the circumstances.
Auditor’s Responsibility
Our responsibility is to express an opinion on the financial
report based on our audit. No opinion is expressed as to
whether the accounting policies used, as described in Note 1,
are appropriate to meet the needs of the members. We
conducted our audit in accordance with Australian Auditing
Standards. These Auditing Standards require that we comply
with relevant ethical requirements relating to audit engagements
and plan and perform the audit to obtain reasonable assurance
whether the financial report is free from material misstatements.

An audit involves performing procedures to obtain audit
evidence about the amounts and disclosures in the financial
report. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material
misstatement of the financial report, whether due to fraud or
error. In making those risk assessments, the auditor considers
internal control relevant to the entity’s preparation and fair
presentation of the financial report in order to design audit
procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness
of the entity’s internal control. An audit also includes evaluating
the appropriateness of accounting policies used and the
reasonableness of accounting estimates made by the committee,
as well as evaluating the overall presentation of the financial report.

Independence

The financial report has been prepared for distribution to
members for the purpose of fulfilling the committee’s financial
reporting under the Association’s Incorporation Act of Victoria.
We disclaim any assumption of responsibility for any reliance
on this report or on the financial report to which it relates to
any person other than the members, or for any purpose
other than that for which it was prepared.

Name of firm: Ahead For Business Pty Ltd
Name of Director: Wendy Hancox
Address: 10/420 St Kilda Rd, Melbourne, Vic 3004

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.

In conducting our audit, we have complied with the
independence requirements of Australian professional
ethical pronouncements.
Auditor’s Opinion
In our opinion, the financial report of Psychiatric Disability
Services of Victoria (VICSERV) Inc. presents fairly in all material
respects the financial position of Psychiatric Disability Services
of Victoria (VICSERV) Inc. as of 30 June 2007 and of its
financial performance for the year then ended in accordance
with the accounting policies described in Note 1 to the
financial statements.

Date: 19 September 2007

036 036

ORGANISATIONAL REPORT »

Psychiatric Disability Services
of Victoria (VICSERV)

annualreport 2007
Level Disability
2, 22 Horne
Psychiatric
Services Street,
of Victoria
(VICSERV)Vic 3185
Elsternwick
Australia

Training and Professional
Development
T 03 9519 7000
F 03 9519 7022
www.vicserv.org.au

