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New insights into Victoria’s mental health system  

Mental Health Victoria (MHV) today released the State of the Sector: Mental Health in 

Victoria – Key Insights Report, reflecting the views of Victorians, mental health workers, and 

sector leaders.  

The research led by the independent peak body that explored all components of the mental 

health system shows it is struggling to keep pace with demand and has become more 

difficult to navigate.  

While two-thirds of people using mental health services were satisfied with the care they 

received from the mental health system, many still face barriers to access with 75% delaying 

help-seeking.  

52% of community respondents reported waiting over a month for an initial consultation, and 

88% reported out-of-pocket costs of over $100 per service.  

MHV CEO Phillipa Thomas said the findings highlight both the dedication within the system 

and the growing pressures affecting communities.  

“Victorians care deeply about mental health - and they are asking for a system that is easier 

to access, better coordinated, and resourced to meet growing need.”  

Rates of psychological distress remain significantly higher than before the pandemic, with 

strong demand for clinical services, crisis responses, and youth mental health - while added 

demand and complexity are driven by longer-term support needs not being met by the 

NDIS.  

Although mental health workers report being well prepared for their roles and having easy 

access to professional development, wages and conditions remain barriers to workforce 

growth with vacancies persisting due to a lack of suitably experienced applicants.  

MHV Board Chair Zoe Daniel said the report reinforces the need for continued collaboration 

and long-term planning across the system.  

“These findings show that while progress has been made, many Victorians are still facing 

significant barriers to care. We have a responsibility—as a sector and as a community—to 

ensure that mental health support is accessible, safe, and responsive,” Ms. Daniel said.  

Victorians identified social isolation and loneliness, cost of living pressures and substance 

use as factors impacting mental health and sought better access to free or low-cost options 

for diagnosis and treatment of mental illness.  

** ENDS** 
 

 

  



 
 

 

Contact 

For further information contact: Dan Brown, Executive Director, Policy, Advocacy and 

Programs via d.brown@mhvic.org.au. 

 

 
Mental Health Victoria (MHV) is the independent peak body for mental health and 

wellbeing, working with a purpose to ensure every Victorian has access to the enablers 

of positive mental health and wellbeing. 

 

MHV Associates (member organisations) represent the breadth of the mental health 

and wellbeing sector. This includes mental health service providers from the public 

health, private and non-government sector, community health, and allied sector 

organisations. 

 

MHV brings together the voices of the mental health and wellbeing sector and 

community to engage and provide input into matters of public policy that shape 

Victoria’s mental health system and outcomes. 

 

Find out more at www.mhvic.org.au 
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