
About the Mental Health Legal Rights Service 
The Mental Health Legal Rights Service (MHLRS) is a co-designed, consumer-centred and collaborative
model for providing mental health legal services in Victoria. It is being progressively implemented across
Victoria Legal Aid (VLA), the Victorian Aboriginal Legal Service (VALS) and the Mental Health Legal
Centre (MHLC) (the legal partners) to increase legal assistance and representation to consumers at
the Mental Health Tribunal (MHT), improve consumer experience and outcomes of legal services, and
strengthen consumer rights through collaborative strategic advocacy, and with independent evaluation.
The MHLRS model includes: 

Importance of increased legal assistance at the Mental Health Tribunal and reform 
The Royal Commission into Victoria’s Mental Health System (RCVMHS) recommended that the Victorian
Government increase access to legal representation for consumers who appear before the Mental
Health Tribunal (MHT). Access to legal assistance including representation at the MHT has significantly
increased under the new MHLRS model. 

Since implementation commenced in late 2023 to June 2025, collectively the legal partners in the 
MHLRS model have delivered: 

•
•
• 

a central intake point (the MHLRS Helpline, which commenced September 2024)
a culturally safe service stream delivered by VALS, and
services delivered by MHLC and VLA based on a prioritisation framework. 

Consumer lived experience leadership is embedded in the model’s design and implementation, including 
through the initial co-design process, a dedicated senior consumer consultant role on the project team, a 
working group of lived experience experts, co-design of resources and co-produced training for our staff. 

 
MHLRS legal partners will together work towards a mental health and wellbeing system that promotes
human rights, is consumer-centred, where compulsory treatment is reduced, consumers have access to
culturally safe services, and there is stronger accountability to give effect to the vision of the RCVMHS. 
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Staffed by lawyers, and with guidance from lived experience experts on communication, processes and
training, the MHLRS Helpline provides early access to legal information and advice for consumers, as
well as referrals to each of the legal service partners and to the Independent Mental Health Advocacy
(IMHA) service. Carers, family members and supporters can also call for general information. 
 
Early tailored and efficient referrals through MHLRS pathways have been crucial to ensuring as many
consumers as possible can receive legal assistance and, where possible, representation at the MHT. 

The MHLRS Helpline 

The Mental Health Legal Rights Service (MHLRS) Helpline is free to call on 1800 849 806, 
Monday to Friday, 10.00am – 4.00pm. 

 
First Nations people can also access culturally safe mental health legal support through the Victorian

Aboriginal Legal Service (VALS) by calling them directly on (03) 9418 5920. 

Information about the MHLRS Helpline is available here: Mental Health Legal Rights Service 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legalaid.vic.gov.au%2Fmental-health-legal-rights-service&data=05%7C02%7CKate.Phillips%40vla.vic.gov.au%7Cfa47c55ac1a8414de9ba08ddd0a2effd%7Cf6bec780cd1349ce84c75d7d94821879%7C1%7C0%7C638896120535754637%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dpahbr1OUO3MgrgBBksfYoPuQsCDQS2k73YW8he0B7Y%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.legalaid.vic.gov.au%2Fmental-health-legal-rights-service&data=05%7C02%7CKate.Phillips%40vla.vic.gov.au%7Cfa47c55ac1a8414de9ba08ddd0a2effd%7Cf6bec780cd1349ce84c75d7d94821879%7C1%7C0%7C638896120535754637%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=dpahbr1OUO3MgrgBBksfYoPuQsCDQS2k73YW8he0B7Y%3D&reserved=0

