Frequently Asked Questions (FAQs)

These FAQs are intended to provide additional information and answers to commonly asked
guestions about the program.

About the program

What is the purpose of Lived and Living Experience Workforce Development Grants
Program?

The Lived and Living Experience Workforce Development Grants Program builds upon the
Royal Commission’s recommended reforms of the Lived and Living Experience workforce.
These grants are available to designated mental health Lived and Living Experience workers
employed at approved Victorian Government funded community-managed and clinical mental
health services, as well as AOD and Harm Reduction services.

What are we looking for?

We are seeking applications that outline qualifications, trainings or projects that can build the
leadership and education and training capabilities of Lived and Living Experience Workers
(LLLEW) in community-managed mental health, AOD and Harm Reduction services.

Who is eligible to apply?

People employed in designated lived and living experience roles in Victorian Government-
funded mental health and alcohol and other drug (AOD) services are eligible to apply. This
includes all lived and living experience workforce disciplines including consumer mental health,
family carer mental health, AOD and harm reduction peer workforces.

Only LLEWSs that have responsibility for providing education or training as part of their role can
apply for the Educator grants.

Will all applications receive funding?

Not all applications will receive funding. We encourage applicants to thoroughly read through
the information provided to give your application the best chance of success.

Can | apply for more than one qualification, training or project?

Applicants are only eligible for ONE qualification or training program.



Can | use the funding for FTE or salary?

No, this is outside the scope of the grants. The intention of the program is to invest in Lived and
Living Experience workers’ individual qualifications, professional development and capability
building activities.

About the application process

When do applications open and close?

Applications open Friday 8 November 2024, and close COB Friday 29 November 2024.
How do | apply?

All applications must be made online via the from in the application section. Click on the links on
the MHV Grants Page. Please read all information before submitting an application. If you wish
to discuss your application or require assistance, please contact grants@mbhvic.org.au.

Please allow at least 2 business days for support and note that MHV are not open on
weekends. Please provide as much information about the issue you are having when contacting
us.

What will not be considered for funding?

The grants cannot be used to support FTE, salaries, travel, accommodation or external
materials. The grants will only cover the qualification, training or project cost. In-house training
provided internally by your organisation or employer will not be approved.

Please note, if the qualification, training or project is better suited to another State or Federal
funding stream it will not be successful for a Lived and Living Experience Workforce Grant.

What documents will | have to provide to support my application?

You will need to email a letter of recommendation from your line manager and/or Lived and
Living experience senior (if relevant), confirming the applicant’s length of engagement in the
sector and how the service will support the applicant’s development. Please submit this in PDF
form to grants@mbhvic.org.au

We do not provide a template for the letter of recommendation.
Will 1 get feedback on my application if it is unsuccessful?

Due to the anticipated numbers of applications for these grants, we will not be able to provide
feedback on unsuccessful applications.
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What if | can’t provide a document that is mandatory?

Please contact the Grants Team at grants@mhvic.org.au.

About the assessment process
When will successful applicants be announced?

Applicants will be notified about the outcome of their grant application 2 to 3 weeks after the
funding round is closed. All applicants will be notified in writing.

Can | ask for areassessment?

All applications undergo a rigorous assessment process. All decisions in relation to funding are
considered final.

About successful applicants

When will | receive funding?

If successful, you must agree to the documentation provided on the funding agreement within
30 days of your offer. If a grant offer is not accepted during this period, the grant may be
withdrawn.

The funding agreement will outline:

¢ the grant terms and conditions, including use of funds
e key deliverables and due dates
e reporting requirements.

Funding will be allocated once the applicant has provided an invoice for their qualification,
training or project.

Where will funding be paid?

The grants will be paid directly to the course provider Applicants will need to instruct the
education provider to make the invoice out to Mental Health Victoria on behalf of the grant
recipient.

For training already paid for by the individual, MHV will reimburse the grant recipient on receipt
of proof of course enrolment and payment in full.

What are the conditions for monitoring the grant funding?
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Once an applicant has been approved, MHV will distribute an agreement document, discuss
expectations and create formal communication between applicants and MHV.

Monitoring and evaluation standards will be clearly distributed and agreed to by the approved
applicant.

What future reports will | need to provide?

Feedback on the grant funding will be sourced in the form of a survey, this will be requested by
MHV, providing evidence of funds meeting program requirements and helping assess the
overall outcome of the grants.

MHV may also request evidence of course or training completion.



